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YOUR CX PROCESS

Title

Promise (what they will get)

Let’s look at a model Client Experience Process from Define Financial 
so you can craft your own. Here’s a overview of what you’ll write: 

	• Title
	• Promise (what they will get)
	• Ideal Client Profile (3 characteristics)
	• 3-Step Process Header 

	→ Step 1 (with CTA/download)
	→ Step 2
	→ Step 3 

	• Closing Copy
	• CTA/Next Step
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Ideal Client Profile (3 characteristics)

Step 1 (with CTA/download)

3-Step Process Header
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Step 2

Step 3

CTA/Next Step

Closing Copy
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