
Dear Client,

We appreciate the trust you have placed in Integrated Planning & Wealth Management as your financial life advocate, a responsibility we don’t take lightly. I’m writing today to share some important changes we are making to our business. 

Our goal is to ensure that we stay at the forefront of our profession while honoring our commitment to serve as your “fractional CFO,” providing you with personalized service that supports the achievement of your financial goals by utilizing the business and profession of optometry to help you “plan life, on purpose.”

Over the past few months, we have been focused on evaluating our business, services, and costs. For many years, even as costs increased, we have managed our expenses and honored our pricing structure.

As we have grown, we have continually invested in adding team members and resources that will help us better serve you. During that time, we have adjusted our fee schedule for new clients, but not for our existing clients, even as the cost of doing business has increased in the face of industry and regulatory changes. 

As we move forward, our goal is to ensure that we provide clients with the best possible experience, service, and advice. As a result, we are writing to inform you of an upcoming change to your planning fee schedule, effective April 1, 2024. Your new fee schedule will be $XXX/mo. This adjustment will be sent to you via a separate email from our payment processing platform AdvicePay and will require your approval before it goes into effect.

I am personally touched by the confidence you have placed in Integrated Planning & Wealth Management since we started working together. On behalf of the entire team, we look forward to continuing to deliver you exceptional service and advice. 

I understand that you may have questions regarding these changes, which is why I’ve created and attached an FAQ that is attached to this email. If you still have additional questions, I would welcome a call from you to discuss them personally. 

In your service,
Adam
