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LEVERAGING TECHNOLOGY TO GROW & SCALE

TORIE HAPPE
HEAD OF PARTNERSHIPS
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WHY IS TECH IMPORTANT?

CHANGING 
CLIENT BASE

EXPECTATION 
FOR TECH USE

THE ELUSIVE 
“SPOUSE” PROBLEM

Clients are younger and family 
dynamics are changing, 

involving the right family 
members matters

Expectations are totally 
different than even 5 years 
ago. Younger clients expect 

advisors to use tech to 
support their meetings and 

relationships

Normally one person drives 
the financial makeup of the 

family. Maybe it’s not the 
right person or the whole 

story
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“I met with the client that I uploaded that first return, 
and they were very impressed! The software did a 
great job reiterating things that we completed last 

year and will do again this year. I am excited to 
integrate Holistiplan into my practice”

“The discovery by Holistiplan of this overpayment 
of $30,000 in taxes really validated the client’s 
election to change advisors and come over to 

Concert Financial Planning”

TECH 
ENABLEMENT
RESULTS
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CLIENT IS HAPPY.
I’VE SUBSCRIBED TO TECH. 
NOW WHAT?!

How can I properly 
leverage tech with my 
team to avoid poor 
adoption & distraction?  

• Ask for more feature details
• Practice daily implementation
• Register for training programs
• Use dedicated customer support
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QUESTIONS?


