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WHY IS TECH IMPORTANT?




THE ADVISORY EXPERIENCE CONTINUUM J.D. POWER

Advice Experience and Net Promotor Score

COMPREHENSIVE

GOALS-BASED ADVICE
TRANSACTIONAL ADVICE
ADVICE
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ADVICE EXPERIENCES J_D_ POWER
Stated Preference for Human vs. Digital by Interaction Purpose

= Prefer Digital
= Neutral

® Prefer Human

ADVICE PLANNING SERVICE ADVICE PLANNING SERVICE ADVICE PLANNING SERVICE

GenY andZ Gen X Baby Boomers
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“I met with the client that | uploaded that first return,
and they were very impressed! The software did a
great job reiterating things that we completed last

year and will do again this year. | am excited to
integrate Holistiplan into my practice”

“The discovery by Holistiplan of this overpayment
of $30,000 in taxes really validated the client’s
election to change advisors and come over to

Concert Financial Planning”

holistiplan

TECH
ENABLEMENT
RESULTS




CLIENT IS HAPPY.
I'VE SUBSCRIBED TO TECH.
NOW WHAT?!

 Ask for more feature details

* Practice daily implementation
* Register for training programs
* Use dedicated customer support



QUESTIONS?



