

 
Client TERMINATION LETTER

Hello <Client Name>, 

At <Firm Name>, we are dedicated to helping clients improve their lives by working toward their true financial and life purpose. Over the years, I have found that we do our best work with <insert niche> who need complex wealth management. After much consideration, I’ve made an important decision to tailor the firm’s <services / fee schedule> going forward to suit the unique needs and challenges facing this group.

With this in mind, along with the many changes that have recently occurred in the market and at my firm, I have reviewed all of my client relationships. I have reluctantly concluded that I am no longer able to serve you in the way you most need. My role has always been to provide you with advice that ensures your goals are being met. At this time, I believe the best way to do that is to resign your account and ensure you have an adviser who is an ideal fit for your needs.

As such, this communication serves as the <30-day> written notice outlined in our <advisory/financial planning> agreement. As a gesture of goodwill, we will continue to manage your accounts through the end of <2nd Quarter> and you won’t be charged a financial planning fee for the <3rd Quarter>. 

I understand any anxiety that you may feel upon hearing this news and want to ensure you that I am fully invested in finding you a financial adviser that will better align with your personal goals and current needs. I am happy to make introductions to a local financial adviser who I feel is ideally suited to serve you. I can also send you information about <Custodian/BD in-house advisers, or the great, economical team of Certified Financial Planners (CFP) employed by Vanguard.>

Please know that I would be happy to make this transition easy and work with the adviser you choose to facilitate a seamless transfer of your accounts. Should you not have a decision by <date>, I will send information on how you can work directly with <Custodian or appropriate firm>. 

Thank you for your past business and support, I wish you and best wishes for your continued happiness and success. 

In your service,
<Adviser Name>
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