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Understanding Your Web Visitors

76% of customers
expect companies to

understanad

their needs & expectations

Source: Salesforce Research 2018 Salesf orce




o VISITOR PROFILE 1
@f’ Getting ready to retire

WHAT ARE THE EVENTS LEADING UP TO THE VISIT?

- Referral from an existing client

- Recognition that they are getting ready to enter
the next stage in life and they need a plan for that
stage

WHAT ARE THEIR GOALS?

- Cetorganized and make a plan
- Find a firm to help them stay on the path

thrruimbhant thic anvt nboca afthair lhune ea thos

WHAT ARE THEIR PAIN POINTS?

- Overwhelmed: Now what sort of feeling

- Lack of understanding: Basic individual doesn't
know how to properly live and balance this next
stage of life

- Fear: Will they be able to financially handle
everything?

VISITOR PROFILE 2

@' In Transition

WHAT ARE THE EVENTS LEADING UP TO THE VISIT?

Referral from an existing client
Recent life event and now have money (relative
passed away, divorced)

WHAT ARE THEIR GOALS?

Find a firm they can trust who can help them with

their recent life event
Someone who understands their situation

WHAT ARE THEIR PAIN POINTS?

Fear of the unknown: Transitioned into having
some money and don't know what to do next
Confused: So many options.. Which one is right?
Scared: Will | make the right decision? Who do |

trust?

WHAT ARE THEIR KEY QUESTIONS?

What makes our company different than other

planners?
Can | trust this company?
What is the difference between investments and

financial planning?




Suild Trust & Credibility

» Industry Awards & Affiliations
» Social Trust (Case Studies, Clients
» Served)

» Visual Trust

Longevity
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Retirement Planning For Individuals Over Age 50

REDUCE TAXES - INVEST SMARTER - OPTIMIZE INCOME

GET YOUR FREE ASSESSMENT —
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https://www.definefinancial.com/

‘ . Qu antum Who We Are What We Do Real Estate Professionals Resources Client Access
i FINANCIAL PLANNING

Get organized. Make a plan.
Enjoy your life.

A PROVEN PROCESS TO OPTIMIZE YOUR FINANCIAL FUTURE

Your trusted financial advisor for comprehensive planning
Serving you face-to-face in Spokane, WA or virtually across the United States
It's one thing to have a written plan identifying the steps to reach your goals. It's quite another to follow

through. At Quantum, we believe reaching your goals will require making adjustments as the plan unfolds.
That's how and why we've seen success for our clients time and time again.

Serving clients since Assets Under Management* Average Client Tenure*

1979 $386,509,335 12.82 years

*All stats are as of 9/30/2020

Get Started



https://www.quantumplanning.com/

Our Work Services Our Team Frog Blog Contact 61926777542

" Logo

Our Work

Logo
Web Design - Deyetopmeént< Secured Hosting
Toad-ally Awes ebsites That Convert Web Visitors ads Since 2003
SERVICES
We Fully Kermit to the Client Experience
WEBSITE DESIGN & DEVELOPMENT TINYFROG'S PROPOSAL BILDR SECURED HOSTING & MAINTENANCE
Conversion-Based &pproach Proposal Management System 24T Security and Protection
WOOCOMMERCE E-COMMERCE WORDPRESS FIXES & TWEAKS SEARCH MARKETING & OPTIMIZATION
Frog Sell One Product Or Hundreds From Repair to Performance Maximize Your Web Presence

Top-Rated San Diego Web Design Agency

Over 175 Reviews with average of 4.9 Stars

Google Clutch UpCity Yelp

Custom Web Design
for Financial Advisors

Say Goodbye to Customized Web Templates

Get Started

Services Our Team Frog Blog Get Started Contact 619-202-7542

Upgrade to a Custom Website Design

Build your website from the ground up, just like a custom home.

Upgrade frem the limited web solutions like Twenty Ower Ten and FMG Suites.

Customize your site to your niche & expertise, so you can maximize your marketing &
web presence.

Your business deserve a website that...
- creates a unigue visual design identity

- speaks to your niche & expertise

- i built on an intuitive WordPress platform

- & includes security / accessibility best practices

OUR WORK

The Proof is in the fly Pudding
Frog

Our Work

100% Custom Design.

We never use pre-designed templates. They're for the flies




Conversion Objectives

» Email Opt-In
» Due Diligence
» | ead Generation

» Education




Call to Action
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I| DEFINE FINANCIAL s+

Free Assessment .
. o  «llDEFINE FINANCIAL
Your Free Retirement »
»
TM™
Assessment * .
> Retirement
-AB-step procle?s to help you e\-.ra\uate our services and make an ‘ Assessment
informed decision about working together. °
g Preowedlor
V‘r‘ \ﬂf‘ ‘ﬂ? T n estmer Retireme
hy ha.t ho ey ik e S R:‘:ﬂ’::’:d:lm =4 MARK & JENNIFER
»
To help evaluate your retirement path. A free assessment using our FLOW™ Business owners and retirees who want to -
framework that will give clarity on your transition to and maintain a successful -
retirement path, retirement. -
»
»
-

ga No Cost or Obligation
We want you to know exactly how we can help
before you pay us a single dellar.
i Prepared by The Define Financia
@) Three Big Answers
Get clarity on your path to retirement and answers
10 the three big questions

% 15-Minute Call

The first step is a 15-minute phone call with our

We are retirement planning experts

team, P
and do our best work with:
1 _— ™ 5
. + + .
How Do I Know If I'm a Good Fit? I Avedso 2L en = g Sell e

Retirement investors gver age S0 who Diligent savers who have accumulated People whovalue hiring an expert
. " g are retired or want to make "work investments of $1 million or more. because they know their retirement is

Our ideal client has as least $500K in investable assets, aptional” in the next 5 years. (Excluding real estate) too important to manage i alone.

and fits in one of the following buckets:


https://riverbendwealthmanagement.com/complimentary-assessment/
https://www.definefinancial.com/start-here/
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‘. Quantum WhoWeArs  WhatWoDo  RealEstatoProfessionals  Resources  Cliont Accoss
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Custom Design .

Financial Planning
GetStarted for Top Producing
Real Estate Professionals

ping You Build Weslth ona Soid i

Get organized. Make a plan. Enjoy your life.

i e crrdepandence nres e

How We Help

Exclusuely provided ot procucing res ssats profesionss

Stratogically Manage Weslth Optimize Variable ncome Balance Nt Worth

Quantum WhoWAre  WhatWeDs  ReslEeProfemionsis  Resources  Cliont Access
Industry leading technology Q) Quantum ==
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Your trusted financial advisor for comprehen:

Serving you face-to-face in Spokane, WA or virtually across the United States
Services

It ane thing to have a written plan identifying the steps to reach your goals. Its quite another to fallow
through. At Quantum, we believe reaching your goals will require making adjustments as the plan unfolds.

That's how and why we've seen success for our clients time and time again. Schedule Your No-Cost Insight Meeting

Qs Pl i proces.yu moy i i s e

Setho qesson? Vit o FAGpoge

Serving clients since Assets Under Management* Average Client Tenure*

1979 $386,509,335 12.82 years
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'Who is the Quantum Process designed for?

Yo e i Yows oRtrment

Al stats are o4 of 93012020

Youave s doceto ke s hanor oo e

| sy cossenng
| ey TopprocheorConttragamens
What we handle for you |t st
behind the scenes | e —— Schedule your complementary insight meeting
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PROVEN TO GIVE YOU PEACE OF MIND
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A financial plan is not the same as financial planning. Financial Planning is a process, not an event.

Novombor  Sai-Annut P Sossion

With our proven Quantum Proc ollow the steps needed to get you organized, help you follow a | v Goutoen

plan and ultimately enable you to realize your dreams.

Quantum Insight Meeting
o

Learn more b POe




Custom
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Performance & Core Vitals

tinrirof) s . O Re-Test
o Latest Performance Report for:
posnens https:/tinyfrog.com/ # Compare
— o
Rissemtealidey  romsewons e oz 0
Test Server Location: 41V ® EBements Console  Sources  Network  Performance  Memory  Appication  Securty  Lighthouss o X
Using: E T + | B:3641 PM - tiylog.com ¥ ©
Clear storage (7] Simulated throttling Learn more
GTmetrix Grade * B nipeingrog.cond
Performance ? Structure ?
. o) 92
5 88%
Performance  Accessibility SEO
A 949 58-89 ® 90-180 a
Top Issues Overview Lk Overview @ Help
These audits are identified as the top issues impacting your performance.
Recommendations Summary (with browser caching)
Eliminate render-blocking resources
Performance 1 O ’ 9 Render start Visitor P Render p q Size
Avoid an excessive DOM size
of 18 h
s cresocf 2,40, 3.00s  4.28; 26 153«
Serve stalic assets with an efficient cache policy
First Contonttul Paint 08 Tiens to Interactiv
* st o ain! s A ime Interactive jump[ﬂr .
n Auenc I IR s Saks A Spood Index 355 A Tolal Blocking Time .
m Reduce JavaScript execution time @ Largest Contentiul Paint 08s @ Cumulative Layout Shift Recommendatiol"ls 1M Recommendations O Help

_—
eq is calculated diroctly from these met

Put CSS before blocking JS

Aveid ehaining enitical requests — 5 ehains found

-
Page Details K Thig etk i i = 81 : If it's impossible to remove all the blocking JavaScript files, move all €SS requests above them in the page. Otherwise, these
Your page content is broken down into the following: requests can't be made until the JavaScript completes, which will add length to the page load. You host 3 such files, and load 3
3 g Keep request counts low and transfor sizes small — 86 requosts = 1,727 KIB SR om third panies. There are a number of plugins that can help order your flles correctly.
4.1s - Gontentiul Paint o T elementiound Consider putting as much JS in the footer as possible so that it processes after the DOM is rendered.

Fully Loaded Time Avoid large layout shifts —

Learn more:
Aveid long main-thread tasks

Avoid non-composited animations — 1 ar

Passed audits (21)

Console  What's New X lssues

Raw data ~ showraw

Combine CSS files e

Your page loads 2 €SS files from your domain. Combining these into one will reduce overhead from the browser making
separate requests. There are a number of plugins that can help order and combine your files correctly.

Note that certain pluging and themes don't properly enqueue €SS files which can make it hard to minify or combine them,

Tip: Also minify the CSS once you have combined it




Web Accessipility

» Why Web Accessibility Matters
» Legal Landscape

» WCAG 2.1 AA

» Best Practices for Alt Text, Video, Color

Contrast



Color Contrast

Contrast Checker @ Rolated Resources
Home > Resources > Contrast Checker .
Accessibility
» Quick Reference: Testing
Foreground Color Background Color ERCore
#FFFFFF | [ ] #7A94F0 | Accessibility
. > . + Web Accessibility for
Lightness Lightness Designers
— > . LMMM
—— S

Contrast Ratio

» WCAG 2.1 AA Standard 2.86:1

permalink

Normal Text

» Color Contrast Tool v va—

WCAG AAA:  Fail

The five boxing wizards jump quickly.

Large Text

) Open DeS|gn LOyOUtS WeAGAA: - Fall The five boxing wizards jump quickly.

WCAG AAA:  Fail

Graphical Objects and User Interface Components
WCAG AA: Fail

v

Text Input



sTAv \\’EA I_I Hv Podcast Blog About Work With Me Getintouch =

RETIREMENT PLANNING STRATEGIES,
IN PLAIN ENGLISH.

Lower taxes, invest smarter, and make work optional.

TOP 10 TOP 50 NAMED
FORBES  APPLE TOP5
Finance Podcast Investing Podcast Financial Advisor

In the U.S

Getintouch >

NAMED #2 FINANGIAL ADVISOR IN U.S.

There are 100,000+ independent financial advisors in the U.S. The
Investopedia 100 spotlights the top financial advisors in the country,
and Taylor Schulte was awarded the #2 spot.

Forbes  WSJ M MY Tobes  WSJ

b Marketiiatch
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ROGRESS,

NOT PERFECTIO

Focus on UX & Digital Brand
|dentify Conversion Objectives
Create a High-Quality Design

Build for Performance

Follow Web Accessibility Guidelines
Retain trusted partners

L DAt - e S8
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